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Notes 

This manual was written based on the LTS LTD7204-WH DVR.  Other DVRs may have minor aesthetic differences in their 

menus or interfaces. 

 

Workflow 

1. Network Setup: Setting a Static IP, enabling external access via port forwarding 

a. LAN Setup: static IP address assigned by site IT staff 

b. Port Setup: forward ports to allow Device commands to be sent from I-View Now 

2. Configure SMTP email: This will be used to communicate alerts and alarms to I-View Now. The SMTP server and 

SMTP ID provided on the “Installer Data” Worksheet will be used here 

3. User Setup: Change the default administrator password. I-View Now will be using this password to log into the 

device. I-View Now suggests using the suggested password on the “Installer Data” worksheet. 

4. Recording Setup:  The DVR will be set to record by schedule or by events. Event recording will only record when 

either a motion or alarm event is detected. Scheduled recordings occur during the scheduled time. 

5. Alarm Input Setup: Here the technician will be setting up the alarm inputs on the back of the DVR to perform 

two actions: 1) Trigger recording on all connected cameras. And most importantly, 2) Send SMTP(email) alert to 

I-View Now upon the event of an alarm. 

6. Motion Detection Setup:  activate video motion recording for desired cameras. 

7. Configure I-View Now Entry Delay: Entry delay is configured through the I-View Now portal. 

8. Test: Here you will test the individual inputs on the DVR as they are connected to your alarm panel relays or 

other input devices.  It is recommended that you test all inputs for functionality and to ensure the proper 

workflow is configured within the i-viewnow.com portal.  

9. Trouble Shooting: This section is provided to help the technician troubleshoot common problems encountered 

while installing HRG series DVR’s 
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Installation Worksheet 

The I-View Now Portal will provide an Installation Worksheet after entering the DVR make and model into the system. 

This sheet will contain configuration information for the DVR’s notifications area, and provides a form to fill in details 

about the site setup (alarms, zone names). An example worksheet is printed below. 

 

 

You will need to retrieve the IP address while on-site. Either ask the customer/IT department for the IP address, or visit 

http://whatismyip.org while on-site for the correct address. 

 

Default DVR Login 

Plug a monitor into the VGA output on the DVR. Also, plug the mouse provided with the DVR into the front side USB port 

of the DVR unit. The mouse must be plugged in before the DVR is turned on, or the DVR will not recognize it. 

 

User Name: admin 

Password: 12345 

  USB Mouse VGA Cable 
VGA Port 

http://whatismyip.org/
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Network Setup 

 

After logging into the device for the first time, the first setting that should be changed is the IP address. The DVR 

requires a static internal IP address because one or more communication ports will have to be forwarded to it from the 

firewall/router on site. 

 With the Mouse 

 Right Click on the middle of the display 

 Select Menu 

 The DVR will ask you to log in 

 The Default user name is admin 

 Click on the Password field 

 Use the mouse to enter the password 

 Click Enter on the On Screen Keypad 

 Default password is 12345 

 This will bring up the Main Menu 

 On the main menu Click Configuration, 

then click Network. 

 Continued Next Page… 

 

  

Initial Right Click Menu 

Login Keypad 

Main Menu 
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Network Setup (cont.) 

 Click to select General AT THE TOP 

OF THE SCREEN (left of PPPOE) if it 

is not already selected. 

 Uncheck DHCP if it is checked 

 Get an Internal Static IPv4 address, 

the Subnet Mask and the Default 

Gateway  from the installation 

site’s IT staff. 

 Enter the IP address, Subnet Mask 

and Default Gateway 

 If the Site’s IT staff has preferred 

DNS servers, use those 

 If not, the Google Public DNS 

servers can be used: 8.8.8.8 and 

8.8.4.4 

 Click Apply to save these settings 

 The DVR should now be accessible 

on the Site’s Local Area Network. 

 Click NTP at the top of the screen 

 Check the Enable NTP box 

 Enter pool.ntp.org for the NTP 

server, unless the Site’s IT staff has 

a preferred NTP server. Leave NTP 

port as 123 

 Click Apply to save these settings 

 The DVR is now setup to update its 

clock automatically. 

  

Network Settings Interface 

NTP Settings Interface 
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Network Setup (cont.) 

 Now, set the time zone by navigating to General (ON THE LEFT). 

 From the General Settings interface select the appropriate Time Zone and click Apply to save. 

 Note: Daylight Savings Time can be configured from the DST Settings interface at the top, but settings vary 

from State to State. 

 Now we will set the 

Communication Ports.  Navigate 

back to Network->More Settings. 

 The default Server Port is 8000. If 

the installation Site’s IT staff is not 

using port 8000 leave it as 8000. If 

it must be changed, Note the 

changes and enter them into the 

“Installer’s Portal” 

 The HTTP port may remain As 80 

so long as the installation Site’s IT 

staff is not using it for anything 

else. If it must change, 90 and 8080 

are common HTTP port 

alternatives. Note any changes to 

this Port for entry Into The 

“Installer’s Portal” 

 Click Apply to save these settings. 

 

Router Settings 

Router settings must be examined on a case by case basis. I-View Now requires two ports to be forwarded to the Device. 

This can be done either through port forwarding or NAT (Network Address Translation), depending on what the 

installation site’s router supports. With either of these router features, any unused/unfiltered External Port can be 

forwarded to the Server Port (also referred to as the Video Port). For example External Port 9000 could be forwarded to 

the DVR on port 8000 internally. Similarly, external port 8080 could be forwarded to the DVR’s internal port 80. In this 

case, the default ports could on the DVR itself could be left alone. 

The other approach would be to forward external ports to the DVR using the same External Port and Internal Port. In 

this case, the ports must be set on the DVR through Network Settings. Common ports used for forwarding the HTTP port 

are 1024, 1025, 1026, 1027 or 8080. Common ports used for forwarding the command port are 8010, 8011, 9000, 9010. 

For any of these situations it is the External IP Address and External Port numbers that must be entered into the I-View 

Now “Installer’s Portal.”  

Note: Any ports used must be unblocked in any firewall devices (typically just the router). 

  

Server Port Settings 
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SMTP Settings 

This section describes how to set up SMTP on the DVR to allow Alarm notifications to be sent to I-View Now.  

 From the Network Settings interface (Configuration->Network from the Main Menu), click Email at the top of 

the screen. 

 Uncheck Enable Server 

Authentication 

 Enter ivnview.com in the 

SMTP Server Field 

 Set the SMTP Port to 9116 

 Check Enable SSL 

 From the “Installation 

Worksheet,” enter the SMTP 

ID into the Sender’s Address 

Field and into the Receiver’s 

Address Field.  A picture 

showing how to enter the @ 

symbol is shown below. 

 Click Apply to save these 

settings 

 Email settings are then 

complete. Feel free to push 

the Test button for 

verification purposes. 

 

Notes: 

 Do not enter additional email addresses. They will not work. 

 The Test does not verify that the SMTP ID is correct, only that the DVR was able to reach I-View Now via 

SMTP. 

 

 

The [.,] button(circled in red) can be pressed to bring up the [En] 
symbol selection menu (shown at top, circled in pink). The white 
arrows on the Symbol Selection Menu can be pressed to display 
more symbols. Click the white right arrow once to display the @ 
symbol. To insert the @ symbol, click the number corresponding 
to the symbol on the Keypad, or click the @ symbol in the [En] 
menu. 

Network Settings->Advanced->Set Email 
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User Settings 

This section explains how to change the DVR’s password. 

 Open the Main Menu (Right Click on any camera->Menu), then Configuration->User 

 Click the paper/pencil under Edit next to the Admin user.  This will bring you to the Edit User screen. 

 Enter the current password under Old Password field (Default: 12345) 

 Check the Change Password box. 

 Enter the desired Password in the Password field 

 Confirm the desired Password in the Confirm field 

 Click Apply to save changes, then click OK to close the Edit User screen. 

 If using a password other than the suggested password from the Installer’s Worksheet, note the new password 

for entry into the I-View Now Installer’s Portal 

 I-View Now suggests NOT using the default password. 

 Additional users can be configured with the add button. 

 

 

 

 

 

 

 

 

 

 

 

 

  

User Settings 
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Recording Setup 

The Platinum Series DVRs support two recording modes: 

1) Normal (Scheduled). In normal mode, the DVR constantly records based on the schedule settings. Since the DVR 

records video in 2 minute blocks in this mode, it can take up to 2 minutes for I-View Now to retrieve a clip when 

the DVR is configured in normal mode. 

2) Event. Using event mode, the recordings are available to I-View Now much sooner. Upload times to I-View Now 

can take as little as 20 seconds when the DVR is configured in event mode. 

Configuration details for both event-based recording and normal scheduled recording are detailed on the following 

pages. 
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Event Recording Mode 

 Go to the Main Menu 

 Click Record->Encoding 

 Set Pre-record to 10s 

 Set Post-record to 10s 

 Click Apply to save these 

settings 

 

 

 

 

 

 

 

 

 Click on Schedule at the left. 

 Check the Enable Schedule box 

 Click the Edit button on the 

right.  

 Check All Day box 

 For Type, select 

“Motion|Alarm” 

(| stands for OR) 

 Click Copy, then check the All 

checkbox to copy settings for 

every day. 

 Click OK 

 Click Apply to save settings, 

then click OK again 

 Click Copy at the bottom of the 

screen, then check the Analog 

checkbox to copy settings to all 

cameras. 

The DVR is now set to record all 

motion and alarm events for all cameras. 

 

Encoding Settings 

Schedule Settings 
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Normal (Scheduled) Recording Mode 

Scheduled recording mode can be configured to record continuously. There are two downsides to using this mode: 

1) The DVR’s hard drive fills faster, and older video will be overwritten as new video is generated; and  

2) Clip retrieval has to wait for the DVR to finish the current 2 minute recording block before I-View Now can 

retrieve it. 

 

 Go to the Main Menu 

 Click Record->Encoding 

 No changes should need to be made; 

simply click Apply to save these settings 

 

 

 

 

 

 

 Click on Schedule at the left.  

 Check the Enable Schedule box 

 Click the Edit button on the right.  

 Check All Day box 

 For Type, select “Normal” 

 Click Copy, then check the All 

checkbox to copy settings for 

every day. 

 Click OK 

 Click Apply to save settings, then 

click OK again 

 Click Copy at the bottom of the 

screen, then check the Analog 

checkbox to copy settings to all 

cameras. 

The DVR is now set to record 

continuously all week.  If desired, use 

the schedule to specify exactly when 

recording is needed. 

  

Encoding Settings 

Schedule Settings 
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Alarm Input Setup 

 From the Main Menu, click 

Configuration->Alarm  

 This displays all available 

alarm inputs. 

 Click Alarm Input at the top to 

configure each alarm. 

 Choose the Alarm Input No. 

you would like to configure at 

the top. 

 Click to check the Setting 

check box, then click the gear 

below next to Handling. 

 Click Trigger Channel in the 

Handling box, then check 

Analog to select all cameras 

 Click Apply to save these 

settings 

 Click Arming Schedule in the 

Handling box, and set the 

alarm schedule to 00:00-24:00. 

 Click Copy, and check All to select every day. 

 Click Apply to save these settings 

 Click Handling in the Handling box 

 Check Send Email 

 Click Apply to save, then click OK. 

 Click Apply to save at the bottom of the screen. 

This process should be repeated for all required alarm inputs. 

Once completed, Alarm inputs must be assigned in the I-View Now ‘Installer’s Portal.’ 

 

 

 

 

 

 

 

Alarm Input Configuration Screen / 
Trigger Channel 

Handling – Set Send E-mail Trigger Arming Schedule 
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 Motion Detection Setup 

 From the Main Menu, click 

Camera->Motion 

 Choose the desired camera for 

motion detect configuration. 

 Check Enable Motion 

Detection 

 Include/exclude areas by 

selecting/deselecting areas on 

the grid.  The Full Screen 

button will select the entire 

screen, while the Clear button 

will deselect the entire screen. 

 Change the Sensitivity setting 

as desired. 

 Click the gear next to 

Handling. 

 Select the desired camera(s) to 

record when the current 

camera detects motion 

 Click Apply to save, then click OK 

and click Apply again to save settings 

 Repeat this process for each camera requiring motion detection. 

Note: emails can be triggered by motion, but this setting is not suggested for most environments as it can be a cause 

of many false alarms signals being sent to I-View Now. 

 

  

Motion Settings 

Motion Handling Settings 
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Configure I-View Now Entry Delays 

Entry Delays are configurable through the I-View Now Dealer Portal. Log in to configure. 

Test Settings 

Once the DVR has been properly configured and the necessary settings entered into the i-viewnow.com portal, it is a 

good idea to test each alarm input on the DVR by triggering the corresponding device on your alarm panel. 

If relay 1, connected to input 1 on the DVR is supposed to trigger when a panic button is pushed, ensure not only that 

the DVR has received the signal, but that the i-viewnow.com portal has received the signal and correctly identifies the 

type of alarm. 

Troubleshooting 

This section is provided to help the technician troubleshoot common problems encountered while installing LTS 

Platinum Series LTD72xx DVRs. 

Picture Clarity 

There is an option to change the substream picture quality in either the multi-site 4200 software or the web interface to 

the DVR.   To increase picture clarity, the substream can be set to CIF with a frame rate of 6. This will provide higher 

quality video frames, but at a reduced frame rate. 


